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IMPORTANT NOTICE
ELECTRICITY LOAD SHEDDING AND WHAT IT COULD MEAN TO JNEC MEMBERS

Jasper-Newton Electric Cooperative's (*JNEC") service territory is located within two different Regional Transmission Operators
("RTO"), Midcontinent Independent System Operator (“MISO") and the Electric Reliability Council of Texas (‘ERCOT"). MISO and
ERCOT are responsible for ensuring that the supply of electricity is sufficient to meet customer demand for electricity to JNEC's
service territory or distribution system.

When an event occurs that prevents the sufficient supply from all generation resources, both RTOs will implement Emergency
Operating Procedures. During a power emergency, when the electric supply cannot meet customer demand for electricity, and all
other operational options have been exhausted, the demand for electricity must be reduced to avoid uncontrolled blackouts. As a
last resort, the RTOs will instruct electric utilities to implement controlled customer outages to reduce the customer demand for
electricity on the electric grid. This is referred to as load-shed and will last until the RTOs resolve the power emergency.

Typically, before calling for controlled customer outages, an RTO takes steps to reduce the demand on the electric grid by
requesting customers to reduce electric usage voluntarily. Electric utilities, including JNEC, are obligated to immediately
implement load shed procedures when an RTO instructs.

During member load shed events:

¢ All members should assume their power could go out without advanced warning. Efforts will be made, as much as possible, to
provide advanced notification of pending outages, but circumstances do not always allow that to happen.

¢ Members designated as priority/critical load are not guaranteed an uninterrupted supply of electricity, including residential
members dependent on electric-powered medical equipment. All critical/priority members are responsible for arranging
alternate sources of power should a localized outage or load shed event occur. Anyone dependent on electricity for life-
sustaining equipment should have a backup plan in the event they experience a power outage.

¢ Residential members interested in applying to be considered priority accounts should contact a Member Service
Representative at 409-423-2241 or 800-231-9340. You may also access a priority account form at
wWww.jnec.com/content/forms.

e JNEC will prioritize continuity of service for certain members whose service is critical to the community during an emergency
or those whose service provides crucial support to the integrity of the electric system during an emergency. Critical load
business members who provide crucial services can contact the Engineering Department of JNEC at (409) 423-2241 or 800-
231-9340.

¢ Aload shed event is an emergency order issued by an RTO caused by the lack of electricity being generated or distributed
to electric utilities. Because multiple factors may cause load-shedding orders, JNEC may not have the information to notify
individual members if they may lose power, when they may lose power, or how long the load-shed event may last.

* In extreme power emergencies, a retail transmission operator may require electric utilities to shed large amounts of load
over long periods of time. In these instances, electric utilities like JNEC may not have the ability to rotate outages without
risking the stability of the entire electric grid. When this happens, some members may be without power for an extended
period of time. These outages are critical for ensuring the integrity of the electric grid and preventing a system-wide
blackout, which could be long-lasting and have a significant impact on all aspects of life.

¢ Electric utilities are required to continue to comply with an RTO's controlled customer outage instructions until the RTO
determines that outages are no longer required.

¢ Inthe event of load shedding, members are encouraged to conserve energy usage to alleviate stress on the electric grid.
The Public Utility Commission of Texas provides information to the public on how to reduce electricity use at times when
voluntary and/or involuntary load-shedding events may be implemented. www.puc.texas.gov/consumer/facts/save.aspx
Regardless of the nature of the load-shedding event, JNEC is committed to ensuring the safe and reliable delivery of
electricity to our members. While JNEC may not control the issues or conditions that have required the order to shed load,
we will attempt to minimize the impact on our members safely and responsibly. JNEC is committed to providing safe and
reliable power to its membership. Although the conditions leading to a load shed event may be out of the control of JNEC,
we will work around the clock and do everything in our power to restore electricity as quickly as possible. Jasper-Newton
Electric Cooperative, Inc., is a distribution electric cooperative that provides electricity to more than 24,260 meters in five
counties.




Hurricane Preparedness Guidelines
IF YOU ARE UNDER A HURRICANE WARNING, FIND SAFE SHELTER RIGHT AWAY.

When a hurricane is 36 hours from arriving
«» Turn on your TV or radio in order 1o gt thi Latest weather updates and emengency instructions,
« Festoch your emengency preparedness kit Include food and water sufficient for a1 least three days,
medications, a flashlight, batteries, cash, and first i supplies. itpe:/ Pwww. ready. go Mbuild-a-kit

When a hurricane is 18-36 hours from arriving
» Bookmark your city or county website for quick access to storm updates and emergency instructions.

« Bring loose, lightweight objacts inside that could become projectiles in high winds [e.. patie furnitune, garbage cansk
anchor objects that would be unsale to bring inside (2.9, propane tanksk and bim or remave trees close enugh 1o fl on
the building.

When a hurricane is 6-18 hours from a
= Turnoon your T¥/radio, or check your cityl county website every 30 miretes in ordier bo get the [abest wealher
updates and emergency istructions.
w (P your cell phane now 50 you will hanie 3 full Battery in Case youw lose pawer,

When a hurricane is & hours from arri
« | you're nok in an area that is recommended for evacuation, plan to stay at home or whene you are and let friends and familly
know whene you are.
= Close storm shistters, and stay awdy (rom windows, Flying ghass from brokin windows could isgune you,
= Tuen ygur refrigerator oo freezer 1o the coldest setting and open only when necessary. i you lose power, food will List kinger,
Keep a thermometer in the refrigesator to be able 1o check the food temperature when the power is restored.

DURING
If told b evacuate, do 50 smmediatedy. Do not deive arcund barricades.
It shatltgrinng duating high winds, qo 1o 3 FEMA sate room, ICC 500 storm shelber, or 3 small, imterior, windowliss rooe or halbway
on the kowest floor that is not subject 1o flooding.
= | trapped in 2 building by flooding. go 1o the highest level of the buillding Do not climb inbo 2 closed attc. Tou may become

trapped by rising flood water.
Be Safe AFTER HURRICANE
= Listen to authorities for information and special instructions. SEASON
» Do not touch electrical equipment if it is wet or if you are standing in water. i it is safe to do sa, tum off electricity at the
miain beeaker or fuse oo to prevent electric shock.
= hvoid wading in Mood water, which can contain dangerous debis. Underground or dewned power lings can also electrically
charge the waler,
Guia para la Preparacion de Huracanes
STESTA BAJO UN AVISO DE HURACAN, ENCUENTRE REFUGIO SEGURD DE INMEDIATO.
Cuando un huracan esta a 36 horas de llegar
+ Encienda su televisor o radio para obtener las Gltimas actualizaciones meteoroldgicas e instrucciones de emengencia.
= Reponga su equipo de preparacion para emergencias. Inchuya alimentos y agua suficientes para al menos tres dias,
medicamentos, una linterna, pilas, dinero en efectivo y suministros de primeros auxdlios.
hittps: / fwww.ready.gov/build-a-kit.
Cuando un huracén esta a 18-36 horas de llegar
« Marque el sitio web de su ciudad o condado para €l acceso rapido de las actualizaciones de tormentas e instrucciones de
emergentia.
* Traiga adentro objetos sueltos y ligeros que puedan convertirse en proyectiles con vientos fuertes (por ejemplo, muebles
de patio, botes de basurak sujete objetas que no san sequros para llevar adentro {por ejemplo, tanques de propanal y
recarte o retire los drboles que estén lo suficientemente cerca como para caer en el edificio.
Cuando un huracan esta a 6-18 horas de llegar
* Encienda su televisor / radio, o visite el sitio web de su ciudad / condado cada 30 minutos para obtener las dltimas
" dlizaci lbgicas e i de emergencia.
Cargue su teléfono celular shara para que tenga una bateria llena en caso de que pierda energia.
Cuando un huracén esta a 6 horas de llegar
= 5ino 52 encuentra en un area recomendada para |a evacuacion, planifique quedarse en su casa 0 donde se encuentra y avise a sus
amigos y familiares donde se encuentra.
= Cierre las contraventanas y manténgase alejado de |as ventanas. Los vidrios que vuelan de |as ventanas rotas podrian danarla.
+ Gire su refrigerador o congelador a 13 posicion mas fria y dbralos sok cuando sea necesario. Si pierde |a energia, la comida durara mas
tiempo. Mantenga un termametio en el refrigeradar para poder verificar la temparatura de los alimentos cuando se restaure la energia.
Sobrevivir DURANTE
+ i se leindica que evacue, hagalo inmediatamente. No maneje alrededor de las barricadas.
+ Sise refugia durante vientos fuertes, vaya a una habitacion sequra de FEMA, refugio contra tormentas ICC 500 o una habitacitn o
pasillo pequedio e interior sin ventanas en el piso mis bajo que no esté sujeto a inundaciones.
= 5i queda atrapado en un edificio por inundacitn, vaya al nivel mas alto del edificio. No suba a un atico cerrado. Usted puede quedar
atrapado por las crecientes inundaciones.
TEMPORADA DE
Sea Seguro DESPUES HURACANES

= Escuche a las autoridades para obtener informacion e instrucciones especises.

+ Hotoque el equipo elécirica si esta mojada o si estd parado en el agua. $i es sequra hacerlo, apague a electricidad en el interruptor
principal o en ka caja de fusibles para evitar una descarga ebécirica.

Evite vadearse en el agua de la inundacion, que puvede contener desechas peligrosos. Las lneas eléctricas sublerraneas o caidas
también pueden carqar el aqua eléctricamente.
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Don't let phantom
energy haunt your
electric bill this
October. Many
electronics continue
using electricity even
when they're turned
off. TVs, gaming
systems, coffee makers
and phone chargers
can quietly draw power
around the clock.
While each device uses
only a small amount,
the energy waste can
add up over time.
Before heading out for
Halloween fun, unplug
devices you don't use
regularly or plug them
into a smart power
strip that automatically
cuts power when
equipment is off. It's a
simple trick that can
help keep phantom
energy waste in check.

Source: Dept. of Energy

“Ix

——
Touchstone Energy®
Cooperatives

CURRENTS




	CURRENTS
	JNEC's October 2026 Newsletter
	Follow us on Facebook @JasperNewtonEC

	IMPORTANT NOTICE
	ELECTRICITY LOAD SHEDDING AND WHAT IT COULD MEAN TO JNEC MEMBERS
	Jasper-Newton Electric Cooperative’s (“JNEC”) service territory is located within two different Regional Transmission Operators (“RTO”), Midcontinent Independent System Operator (“MISO”) and the Electric Reliability Council of Texas (“ERCOT”). MISO and ERCOT are responsible for ensuring that the supply of electricity is sufficient to meet customer demand for electricity to JNEC’s service territory or distribution system.
	When an event occurs that prevents the sufficient supply from all generation resources, both RTOs will implement Emergency Operating Procedures. During a power emergency, when the electric supply cannot meet customer demand for electricity, and all other operational options have been exhausted, the demand for electricity must be reduced to avoid uncontrolled blackouts. As a last resort, the RTOs will instruct electric utilities to implement controlled customer outages to reduce the customer demand for electricity on the electric grid. This is referred to as load-shed and will last until the RTOs resolve the power emergency.
	Typically, before calling for controlled customer outages, an RTO takes steps to reduce the demand on the electric grid by requesting customers to reduce electric usage voluntarily. Electric utilities, including JNEC, are obligated to immediately implement load shed procedures when an RTO instructs.
	During member load shed events:
	All members should assume their power could go out without advanced warning. Efforts will be made, as much as possible, to provide advanced notification of pending outages, but circumstances do not always allow that to happen.
	Members designated as priority/critical load are not guaranteed an uninterrupted supply of electricity, including residential members dependent on electric-powered medical equipment. All critical/priority members are responsible for arranging alternate sources of power should a localized outage or load shed event occur. Anyone dependent on electricity for life-sustaining equipment should have a backup plan in the event they experience a power outage.
	Residential members interested in applying to be considered priority accounts should contact a Member Service Representative at 409-423-2241 or 800-231-9340. You may also access a priority account form at www.jnec.com/content/forms.
	JNEC will prioritize continuity of service for certain members whose service is critical to the community during an emergency or those whose service provides crucial support to the integrity of the electric system during an emergency. Critical load business members who provide crucial services can contact the Engineering Department of JNEC at (409) 423-2241 or 800-231-9340.
	A load shed event is an emergency order issued by an RTO caused by the lack of electricity being generated or distributed to electric utilities. Because multiple factors may cause load-shedding orders, JNEC may not have the information to notify individual members if they may lose power, when they may lose power, or how long the load-shed event may last.
	In extreme power emergencies, a retail transmission operator may require electric utilities to shed large amounts of load over long periods of time. In these instances, electric utilities like JNEC may not have the ability to rotate outages without risking the stability of the entire electric grid. When this happens, some members may be without power for an extended period of time. These outages are critical for ensuring the integrity of the electric grid and preventing a system-wide blackout, which could be long-lasting and have a significant impact on all aspects of life.
	Electric utilities are required to continue to comply with an RTO’s controlled customer outage instructions until the RTO determines that outages are no longer required.
	In the event of load shedding, members are encouraged to conserve energy usage to alleviate stress on the electric grid. The Public Utility Commission of Texas provides information to the public on how to reduce electricity use at times when voluntary and/or involuntary load-shedding events may be implemented. www.puc.texas.gov/consumer/facts/save.aspx Regardless of the nature of the load-shedding event, JNEC is committed to ensuring the safe and reliable delivery of electricity to our members. While JNEC may not control the issues or conditions that have required the order to shed load, we will attempt to minimize the impact on our members safely and responsibly. JNEC is committed to providing safe and reliable power to its membership. Although the conditions leading to a load shed event may be out of the control of JNEC, we will work around the clock and do everything in our power to restore electricity as quickly as possible. Jasper-Newton Electric Cooperative, Inc., is a distribution electric cooperative that provides electricity to more than 24,260 meters in five counties.
	www.jnec.com


	www.jnec.com
	CURRENTS
	PAGE 2
	CURRENTS


